




I. TRANSPORT CLAUSES
The Chatel ski lift company guarantees customers holding a valid pass, unlimited circulation on the ski lift 
installations corresponding to the category, duration, and validity of their pass. 

The lift pass may not be transferred by a customer if they have benefitted from a preferential tariff or if they are 
personnel or registered. 

In the event of a ski accident or for any other persona) reason preventing users from using the ski lifts, the partially 
used tickets are not reimbursed by « The Company », insurance to cover this risk is on sale at the ticket office and 
on « The Company » online sales site. 

Unforseen Circumstances 
The Chatel ski lift company cannot be held responsible for unforeseen events by any person who is not involved in 
its services and the performance of the service or for any reason attributable to the buyer, beneficiary, or partner. The 
obligations contained in these General Conditions of Sale will therefore not be applicable or will be suspended as of 
right and without compensation. 

The "hands-free" access system to the installations does not in any way exempt users from having to present their 
pass/ticket for inspection at any time and at the request of« The Company » inspection staff. 

Customers are responsible for their own safety and must ensure that there are no straps, strings or fastening cords 
hanging from their clothing and/or luggage, backpack, etc. that may become trapped or caught by the moving 
mechanical parts of the ski lift machinery they are using. The customers must respect the regulations displayed at the 
beginning of the ski lifts. The same applies to respecting the local by-law relating to the security on the slopes. 

The users are deemed to be tacitly adhering to the contract of transport of persans on the installations of lifts of Châtel 
(general conditions of sale and use), a copy of which is available for consultation at each point of sale and can be 
downloaded at http://www.chatel.com. 

The contract of the transport of people is made up of ail the transport clauses, of all of the pricing mies and the 
instructions published by the ski lift company. 

TRANSLATION -APPLICABLE LAW AND REGULATION OF LITIGATIONS 

This contract is subject to French law. Consequently, and in case of difficulty of interpretation or application of any 
of the provisions of the general conditions, it will be necessary to refer expressly and exclusively to the French 
version. ln the absence of a satisfactory response to a complaint, the Customer is informed of the possibility of 
recourse to a mediation procedure with the Tourism and Travel Ombudsman (MTV Médiation Tourisme Voyage, 
BP 80 303, 75 823Paris Cedex 17) in accordance with the terms set out on the website www.mtv.travel and within a 
maximum period of one (1) year from the written complaint made to the Operator. In case of Iitigation and in the 
absence of an amicable settlement, the dispute will be brought before the competent courts. 

II. LIFT PASSES
PRICES: 

The prices of the packages are inclusive of all taxes (including taxes) in euros at the VAT rate in force on the date of 
purchase and may change during the season in the case of changes to the finance law. 
During events within the ski area, « The Company » reserves the right to change the price of the pedestrian ticket. 
Rates are calculated according to the categories of persans and degressively based on the full adult day rate, rounded 
up to 50 cents higher. Differentiation between ticket office and online selling rates. A lift pass comprises of a card 
on which the ticket is saved electronically. 

Public rates (individuals or families) of 5 and 6 consecutive (Liberté area only) days include one entry to 
Forme D'O during the pass validity. The associated sale result in the delivery of one ticket including the 
ski pass and the linked product (1 entry to all spaces for people aged 16 years old and above and to the 
aquatic area only for people under 16 years old). 

We recommend the purchase of ski passes online for comfort and to benefit from our best rates (the prices on the 
website www.skipass-chatel.com are lower than those applied ate the desks) 
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XIV. GENERAL TERMS AND CONDITIONS OF ONLINE SALES FOR WINTER 2023
« The Company » offers its customers an online lift pass sales system that enables everyone to make their winter 
holiday choices, view lift pass details and prices and pay for lift passes 24 hours a day! 

To buy lift passes online the customer must use the Internet address (URL) of the server shared by « the Company» 
and Châtel Tourist Office, found on the Web at the following address: http://www.skipass-chatel.com. 

The online sale of lift passes is governed by the following arrangement: 

Article 1 - Lift Pass Prices 
To the exclusion of ail other categories or types of lift passes, the online sale concerns only those prices explicitly 
and restrictively authorised by « The Company » to be sold by electronic means. 
The lift pass prices shown are in euros including ail taxes with the V AT applied at the date of purchase. They may 
change during the season in the case of changes to the French financial law. They are contractually binding. 
The duration of the lift pass and the ski area covered by its account for the different ticket prices. These terms and 
conditions are applicable in addition to the General Terms and Conditions of Sale displayed on site (at the ticket 
offices) and which can be downloaded from http://www.chatel.com. 

Public rates (individuals or families) of 5 and 6 consecutive (Liberté area only) days include one entry to 
Forme D'O during the pass validity. The associated sale result in the delivery of one ticket including the 
ski pass and the linked product (1 entry to all spaces for people aged 16 years old and above and to the 
aquatic area only for people under 16 years old). 

Article 2 - Terms and Conditions of the use of Ski Passes: 
The tickets issued are strictly personal; they are non-assignable and non-transferable. 
The validity of the ticket is not marked on the card but on the Internet order summary. They entitle the holder 
unlimited circulation of the ski area and the operating ski lifts for the validity of the lift pass. 
The user must be in possession of their lift pass throughout the joumey from the departure point to the arrivai point 
of the ski lift. 
ln accordance with the legislation in force (Law 85-1407 of 30th December 1985), the absence of a ticket or the use 
of an irregular ticket is punishable by a penalty charge equal to 5 times the price of the one-day lift pass of the 
category concemed (Châtel Liberté or Portes du Soleil). Where applicable, it shall be increased by administrative 
costs, the sum of which is fixed by the regulation in force. 
Children less than 5 years of age travel free of charge; they must be accompanied by an adult. 

Attention! For pass�s...,from 5 hours to 15 days, if you start your ski day in a Swiss Portes· du Soleil resort, your pass 
purchase must �e made at the ticket offices of the 5 Swiss "Portes du Soleil" resorts or on the sales sites. following 
online: . ·, ,0 

'=' ..... !t 
- .. ���!dpass-pds-ch.ch

www .torgon.esecure.ch
Holders of passes from 5 hours to 15 days purchased in France must start their day of skiing from a French resort in 
the Portes du_,Soleil. 

Article 3 - Lost or Theft of Lift Passes: 
In case of loss or theft, a duplicate lift pass can be issued for the remaining period of validity, not including the day 
that the loss or theft is reported, upon presentation of the proof of order mentioning the Internet number, and for 3€ 
for the replacement of the support hands-free card. 

Article 4 - Compensation in the event that the resort does not open: 
If more than 50% of the installations do not operate because ofbad weather conditions for the whole duration of the 
lift passes ordered, « The Company » has put in place a compensation system in the form of exchange vouchers 
redeemable during the same season or the following season. 

Article 5 - Force Maiure - 2023/2024 Season Passes- Compensation Conditions : 
Force majeure is meant any unforeseeable, unavoidable, and externat event, independent of the will of the parties, 
such as those usually retained by the case law of French courts and tribunals, and without this list being exhaustive, 
administrative closure related to a pandemic, govemment or legal restrictions, legal or regulatory changes preventing 
the parties from continuing their activities, telecommunications blockages. 
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